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Quén trj dai hoc so

DHQGHN dinh hudng dén ndm 2030 cd ban trd thanh
dai hoc s6. Hoat dong chuyén déi s6 dong b, xuyén
subt, toan dién trén tat ca cdc Iinh vuc, céc cap trong
DHQGHN, hudng dén hinh thanh mot méi trudng so
an toan, hiéu qua phuc vu nhu cdu dao tao, nghién
clu khoa hoc, x'ng dédng vdi vai tro ciia mét dai hoc
nghién cfu hang dau khu vuc. Chu truong chuyén déi
s0 clia PHQGHN la déi mdi toan dién va nang cao hiéu
suat hoat dong quan tri hé théng, dao tao, nghién cliu
- phét trién, gan két va phat trién cong dong dua trén
nén tang va giai phap cong nghé sé hién dai.

Dy &n "P3u tu xay dung Dai hoc Qudc gia Ha Noi trg
thanh Pai hoc s hda theo dinh hudng nghién ciu”
dudc DPHQGHN phé duyét theo Quyét dinh s6 4270/
QP-DHQGHN. Qué trinh trién khai dy an tir ndm 2018
dén nay, vé cd ban hé théng trang thiét bi, phan mém
dudc dau tu da mang lai hiéu qua ban dau ro rét, gép
phan vao cong téc cai cdch thd tuc hanh chinh va déi
mdi cong tac dao tao, giang day,... ti'ng budc phat
trién DPHQGHN theo hudng dai hoc s6, khdng dinh
vai tro, vi tri cia PHQGHN trong hé théng hanh chinh
dién t va chuyén déi sé qudc gia.
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VNU has the vision to become a digital university by 2030.
The digital transformation is synchronous, thorough and
comprehensive in all fields and at all levels within VNU,
aiming to form a safe and effective digital environment to
serve the needs of training, research, to be worthy of the
role of a leading research university in the region. VNU's
digital transformation policy is to comprehensively innovate
and improve the performance of system administration,
training, research and development, connecting and
developing community on the basis of modern digital
technology platforms and solutions.

The project "Investing in building Vietham National
University, Hanoi into a research-oriented digital university"
wasapproved by VNU underDecisionNo.4270/Qb-DHQGHN.
In the process of implementing the project from 2018 up to
now, the equipment and software provided by the project
have brought about obvious initial effects, contributing to
theadministrative procedure reformandtraininginnovation,
etc., gradually turning VNU into a digital university, affirming
its role and position in the e-administration system and
national digital transformation.
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Chuyen di sb trong hoat dang quan Iy KH&CN va tb chiic can bd

Trong ndm 2021, Dy &n Pai hoc s6 da trién khai, hoan thién xay dung hé thdng phan mém quan
ly Khoa hoc céng nghé va hé théng phan mém T6 chic can bo ciia PHQGHN (phan mém KHCN-
TCCB). V&i céng nghé hién dai, phuc vu cdng tdc quan ly diéu hanh chung, cong tac cai cach
thd tuc hanh chinh tai PHQGHN nham dam bao cac yéu cau, nhiém vu trién khai cdc ('ng dung
nghiép vu hién tai va trong tudng lai. Pong thdi, tich hgp céc ing dung da trién khai thanh mot
moi trudng théng nhat, thuc hién hiéu qua ng dung céng nghé thong tin nhdm day manh
hoat dong quan ly, diéu hanh va x&r ly nghiép vu tai Ban TCCB, Ban KHCN va cac dan vi trong
DHQGHN, tirng budc phuc vu dac luc viéc thong ké dir liéu, bao cao, theo d&i, dédnh gid cac chi
tiéu, k&€ hoach nhiém vu ho trg hiéu qua trong cdng tdc dédnh gid va ra quyét dinh cdc cap trong
DHQGHN. Hé thdng phan mém KHCN-TCCB d& dudc trién khai hoan thién va ban giao dua vao
s dung trong toan DHQGHN tU thédng 11/2021 bao gom céc phan hé phan mém:

+ DHQGHN da va dang trién khai viéc chuyén doi sé trong hoat dong quan tri ngudn nhéan luc
clia DPHQGHN. Hé thong phan mém Quan ly ngudn nhéan lyc théng minh cho Ban TCCB phuc vu
cho 14 quy trinh, nghiép vu vé TCCB. Dén nay, giai doan | ctia viéc trién khai xay dung phan mém
VNU-HRM d3 két thuc vdi 13 quy trinh dugc xay dung.

+ Hé théng phan mém Quan ly KHCN phuc vu cho cdng tac: Quan ly nhiém vu KHCN; Quan ly ké
hoach nhiém vu KHCN; Quan ly trang thiét bi KHCN va phong thi nghiém.

Digital transformation in science & technology management and
personnel organization

Launched in 2021, to date, the Digital University Project has completed VNU’s science and
technology management software system and VNU's personnel and organization software
system. By using modern technology, the above-mentioned software systems have served the
general management as well as the reform of administrative procedures at VNU, ensuring the
requirementsandtasks of deploying currentand future professional applications. Inaddition, they
helped integrate the deployed applications into a unified environment, effectively implementing
information technology applications in order to promote management, administration and
professional processing activities at VNU Organization-Personnel Department, VNU Science and
Technology Department and other VNU units, to effectively provide statistic data and reports to
assist monitoring and evaluation targets, task planning and decision-making at all VNU levels.
These software systems have been handed over and used throughout VNU from November 2021;
they comprise the following software modules:

+ The smart human resource management software system for VNU Organization-Personnel
Department performs 14 processes and operations of organization and personnel services. Up to
now, Phase | of the software development has ended with 13 processes built;

+ Science and technology management software system performs the management of science
and technology tasks; management of science and technology plans; management of scientific
and technological equipment and laboratories.
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PHQGHN day manh cai cach hanh chinh

Thuc hién chd truong clia Pang, Chinh phd vé chuyén
dai s, thai gian qua, Pang Uy va Ban giam déc PHQGHN
d4 1anh dao, chi dao quyét liét chuang trinh chuyén dai
s0 & PHQGHN va da dat dugc nhirng thanh qua sau: Ha
tang cdng nghé thong tin ngay cang hién dai, hoat dong
on dinh 24/7, dép (ng yéu cau trién khai céc (ng dung
cdng nghé trong quan tri, dao tao, nghién clfu khoa hoc;
cac phan mém (ng dung, ca sd dif liéu phuc vu dao tao,
nghién clu khoa hoc cong nghé, quan tri dai hoc dugc
dua vao van hanh hoat déng dem lai hiéu qua.

Trudc tinh hinh dich bénh Covid-19 dién bién phuc tap,
kéo dai, hé théng quan ly van ban va diéu hanh cong viéc
VNU-Office cd tinh nang ky s6, lién thong van ban qudc
gia d& dugdc day manh khai thac, st dung nham phuc vu
cong téc quan ly, diéu hanh gitta PHQGHN va céc don
vi thanh vién, truc thudc. Viéc ddy manh khai thac, st
dung chirky sé tich hgp vdi van ban dién tlr, guii nhan lién
thong trong ndi bo (qua hé théng VNU-Office), glri nhan
van ban dién tr véi Chinh phu, b, nganh, dia phuang
qua truc lién thong van ban qudc gia da dem lai hiéu qua
cai cédch hanh chinh va chuyén déi s6 trong PHQGHN;
tUng budc goép phan dua DHQGHN tham gia hé théng
hanh chinh dién t&, chuyén déi sé qudc gia.

gng din siv dung phin mém va DRIVE Y SO

Nam 2021, Van phong DHQGHN d4 ky hgp tac vdi Cong
ty C6 phan Gapo cung cap tai khoan Zoom mién phi,
dép ing nhu cau st dung cho day va hoc truc tuyén cla
can bd, giang vién trong toan DHQGHN trong mua dich
Covid-19.

N&m 2021, PHQGHN cung cap gan 10.000 tai khoan SSO
cho cén bd, ngudi hoc, phuc vu dang nhap mét lan dé sur
dung céc dich vu truc tuyén nhu: eMail, thu vién dién tor,
mugn tra séch dién t Online, E-learning, quan ly khoa
hoc-cong nghé, quan ly nhan su,...

DHQGHN trién khai cung cap tin tic qua Kénh mang x&
hoi Zalo tién Igi. Kénh tryc tuyén hé trg gidao duc ti€éu hoc
dudc van hanh véi hang chuc su kién dao tao, tap huan
vé dao tao tryc tuyén cho gido vién tiéu hoc trén ca nudc.
Kénh Chat lugng gido duc dai hoc va nghé nghiép ciing
da dudc ra mat phuc vu trién khai cdc chuong trinh, su
kién, hoat déng nham thuc day phat trién van hda chat
lugng cuia cac cd sa gido duc dai hoc va gido duc nghé
nghiép trong ca nudc. Nhdm nang cao chat lugng dao tao
va phuc vu DPHQGHN da trién khai kénh |ay y ki€n gdp y
clia can bd, sinh vién dai vdi dich vu cong nghé thong tin,
dao tao va cac mang cong tdc khac clia PHQGHN.
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Implementing the policy of the Party and the Government
on digital transformation, over the past time, the VNU
Party Committee and VNU Board of Presidents have
led and drastically directed the digital transformation
program which attained the following achievements:
updated information technology infrastructure, 24/7
stable operation, satisfaction of the requirements of
implementing technology applications in management,
training, and scientific research; and high efficiency inthe
use of applied softwares, databases for training, scientific
andtechnological research, and university administration.

Due to the complicated and prolonged situation of the
Covid-19 epidemic, the VNU-Office document and work
management system was added with digital signature
function while national document linkage was promoted
to facilitate the management and administration
exchanges between VNU and its members and affiliated
units. Thanks to the promotion of exploitation and use of
digital signatures integrated with electronic documents,
sending and receiving documents internally (through the
VNU-Office system); sending and receiving electronic
documents with the Government, ministries, sectors and
localities through the National Document Interoperability
Axis, have helped improve the administration reform and
digital transformation within VNU; gradually enabling VNU
to participate in the e-administration system and national
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digital transformation.

In 2021, VNU Office of the President signed a cooperation
agreement with Gapo Joint Stock Company to provide
Zoom accounts for free-of-charge use, meeting the
needs of online teaching and learning of VNU officials and
lecturers during the Covid-19 pandemic.

Also this year, VNU provided nearly 10,000 SSO accounts
for staff and learners of one-time login to use online
services including: email, electronic library, borrowing
and returning e-books online, E-learning, science and
technology management, human resource management,
amongst others.

VNU began to provide news via the social media platform
Zalo. The online Primary education support channel has
been operated with dozens of online training events for
primary school teachers across the country.

The Vocational and Higher Education Quality Hub was
also launched to serve the implementation of programs,
events and activities for the purpose of developing higher
education and vocational education quality culture
nationwide. In order to improve training quality and
services, VNU has collected comments from staff and
students for information technology, training services and
other fields of VNU work.

BAN TIN BHQGHN TAP CHi KHOA HOC
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Xay dung hgp phan dai hoc so
Phat trién cong nghé, cd sa ha tang sé dong bo, hién dai:
e Cd'sd hoc liéu dai hoc sd

« DPHQGHN d4 xay dung va phat trién kho hoc liéu s6. Hoat
dong cua Trung tam Thong tin Thu vién cia DPHQGHN da
dan chuyén thanh Trung tam tri thdc s6, dudc thé gidi
danh gia la thu vién sé hang dau trong sé céc thu vién dai
hoc & Viét Nam, x&p th( 174 trong s6 2.692 thu' vién s6 tai
liéu ndi sinh clia cac dai hoc, hoc vién trén thé gidi

« Phong hoc théng minh

« COng nghé giang day online
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Developing synchronous and modern technology and
infrastructure:

« Digital university learning materials;

* VNU has built and developed a repository of digital
learning materials. VNU Library and Information Centre
has been gradually turning into a digital knowledge centre,
which is considered the leading digital library among
those of universities in Vietnam; ranked 174" among
2,692 institutional repositories worldwide;

e Smart classrooms;

« Online teaching technology.
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